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Terms & Conditions of Business
English Law and jurisdiction applies with respect to this site and its contents.

General

Mycareercoach.com is a trading division of Arena Search & Selection Limited
business, registered in the United Kingdom and governed by the law applying to
England & Wales. The registered address of Arena Search & Selection Limited is
Arena Search & Selection Limited c/o Jacksons Chartered Accountants, The Old
Bakehouse, Course Road, Ascot, Berkshire SL5 7HL.

Mycareercoach.com accepts no liability (to the fullest extent allowed by English Law)
for the accuracy of any information contained on the mycareercoach.com website
however this does not affect your statutory rights applicable under English Law.

Mycareercoach.com reserves the right to change information in this disclaimer
statement at any time and without notice.

All orders made by the customer and accepted by mycareercoach.com are subject to
these terms & conditions of business. Mycareercoach.com may decide to check your
order details for security reasons and depending on the outcome of these enquiries,
reserve the right to cancel your order. Any such measures may result in your order
being slightly delayed.

When you place an order with mycareercoach.com we will treat it as an offer to buy
however we reserve the right to refuse to accept your order for any reason and
reserve the right to change prices at any time prior to acceptance of your order.
Products and services offered by mycareercoach.com are subject to availability.

Products will be made available once clients have completed the appropriate
payment.

You will become the owner of your purchase once payment has been received in full.
However you shall not obtain any right of copyright (or similar rights) with purchase,
of which any unauthorised use is prohibited such as copying, sale or letting / renting.

We reserve the right to adjust the price and specification of any item for sale
including the right to withdraw products for sale.

You must be over the age of 18 in order to purchase any product or service made
available from mycareercoach.com

We reserve the right to refuse to supply any person or company for any reason. Any
abusive or rude behaviour to any representative of mycareercoach.com will not be
tolerated and may result in cancellation of any memberships or access to services
offered by mycareercoach.com
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Contact info Email: enquiries@mycareercoach.com Tel + (44) 1753 205 200
mycareercoach.com, The Oriel, Thames Valley Court, 183-187 Bath Road, Slough,
Berkshire, SL1 4AA, United Kingdom.

Copying and lending is illegal

Please understand you cannot copy nor lend any mycareercoach.com publications /
programs including transfer to other forms of media. You cannot broadcast any of
our publications / programs without our prior consent. Nor can you rent our
publications/ programs nor charge for use of them without our prior agreement.

Complaints & Problems
Should you be unhappy with your purchase, please contact us preferably by email
otherwise by phone or in writing and hopefully we can resolve any problems.

Security

Mycareercoach.com intends to provide you with a safe and secure shopping & web
experience however shall not be held liable for any loss sustained as a result of your
transmission of personal information by email or website links which shall be borne
exclusively by you.

Mycareercoach.com and its business partners take reasonable action to ensure that
its products are free of viruses however we do not accept any liability for any
damage to your computer system or loss of data or loss of any kind resulting from
the use of mycareercoach.com products.

Limitation of liability

We are not liable for any loss or other consequential special or indirect loss arising
out of the use of any product or service purchased from mycareercoach.com

All warranties, conditions and other terms implied or applicable by national or
international law (other than that applying in the UK as defined by English Law and
jurisdiction) shall be excluded from these terms of business.

Any liability by mycareercoach.com shall be limited to the purchase cost of the
product or products bought by the customer.

Mycareercoach.com shall not be liable to you for any loss or cost incurred by you
which arise from any connection or performance failures.

Mycareercoach.com does not claim that the advice & information we are giving is
the best advice nor the right advice for individuals visiting the site nor making use of
any of the contents on the site nor any links from the site. And shall not be held
liable in respect of any outcomes, job offers or lack of such as a result of using
mycareercoach.com products or services.

Mycareercoach.com shall not be liable to you nor any third party in respect of these
terms and conditions of business in contract, pre-contract, negligence, tort or any
other representations for any loss including without limitation, loss of income or
revenues, profits or opportunity.
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For purchases of on-line products such as webcasts, webinars
and for purchases of CDs/DVDs

For purchases of products downloaded (online) or fulfilled online i.e. webcasts,
webinars.

When you "purchase" mycareercoach.com content, mycareercoach.com grants you
a limited, revocable, non-exclusive, non-transferable licence to download or stream
such mycareercoach.com content to your computer solely for your own personal
non-commercial use. You shall not copy, reproduce, distribute or use the Audible
Content in any other manner. The licence for you to use the product shall exist for
the duration agreed at the time of purchase.

If for some reason the program fails to download / run.... Offer a credit. What if
unhappy?

For goods to be dispatched, books, CDs, DVDs etc

UK orders are sent on a 3-5 day delivery service and most packages will require a
signature on delivery.

You may cancel any item “Pending Dispatch” at any time by contacting us by phone
or email. All refunds will be processed in accordance with the payment method
chosen by you at time of purchase.

Should the product be defective in any way, please contact us without delay we will
exchange or refund the product, notification must be given inside 7 days of the
delivery date and is subject to the item being unused, in its original packaging and
unopened.

Returning items: do not send any items without making prior arrangements with us,
if you do so any loss of items in transit will be your responsibility. If goods are faulty
please email or phone us.

For purchases of professional services i.e. seminars / training
programs / workshops and consultancy

Payment must be made at time of booking and in full no later than 7 days before the
program commences.

Payment can be made by cheque or BACS.

Cancellations & substitutions

Any cancellation must be received in email.

You can substitute a delegate at any time.

No refunds for cancellations are allowed for cancellations received inside 7 days of
the event nor for non attendance.

Mycareercoach.com reserves the right to change venues and alter or cancel
published dates without liability.




